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Office of the Chairman
Federal Communications Commission
445 Twelfth Street, SW
Room TW-A325
Washington, DC 20554

RE: Opposition to the Petitions for Reconsideration in the
proceeding entitled "The Use of Nll Codes and Other
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Dear Chairman Powell:

I am writing in my capacity as Executive Director of the 1-95
Corridor Coalition and also as a member of the National 511
Deployment Policy Committee established under the auspices of
the U.S. Department of Transportation and other transportation
organizations. Specifically, I am opposed to the petitions for
reconsideration concerning the FCC proceeding on "The Use of
NIl Codes and Other Abbreviated Dialing Arrangements, CC
Docket NO. 92-105" for the reasons outlined below.

By way of background, the 1-95 Corridor Coalition is a regional
partnership of major public and private transportation agencies, toll
authorities and industry associations serving the northeastern
portion of the United States from Maine to Virginia. We work
together to implement advanced transportation technologies in
order to better serve the needs ofthe traveling public. We serve the
concentration of population and travel along the eastern
megalopolis--nearly 25% of the U.S. population in only 6.2% of its
landmass. Our region encompasses 13 major airports, more than
two dozen rail stations, 11 major seaports and 30,000 miles of
interstate and primary highways. In all of our efforts, we strive to
make most efficient and safe use of the transportation system to
serve the needs of the traveling public. We provide traveler
infonnation among member organizations and, via them and
private information providers, to the public, so that people can plan
travel effectively, use transportation services to best meet their
needs, and make changes in travel plans to accommodate
unexpected conditions.
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The Coalition and its members have been actively involved in taking steps to implement 511.
This includes outlay of member agencies' resources to develop plans for 511 deployment in their
regions and to integrate 511 efforts with other traveler information services they already provide
to their customers via 800, cell, and landline phone services; the internet; and travel information
centers. Customers of our member agencies already use cell phones extensively to obtain travel
information and report incidents en route. Most of our highway agency members have
established services and posted signs along their facilities to inform travelers of emergency
numbers they can call using their cell phones to reach state police or other assistance.

Our members stepped up their efforts to implement 511 after the Federal Communications
Commission issued the order, including accelerating interagency coordination meetings among
both transportation providers and local public utility commissions and similar organizations who
have a role in 511 implementation. In March 2001, the Coalition sponsored a meeting of its
members specifically on the subject of 511 implementation, with three goals in mind: to help
increase the level of knowledge about the needs and issues associated with implementing 511; to
foster coordination and cooperation among transportation agencies, since this will be essential
for successful deployment in the 1-95 corridor, particularly in the several multi-state, multi
modal metropolitan regions along the corridor; and to help speed the pace of planning for
deployment in order to meet the 2005 deadline set by the FCC.

Since its inception, the Coalition has funded a variety of projects aimed at implementing
coordinated use of advanced technologies to better serve the needs of travelers. One major effort
currently underway is directly relevant to 511: our multi-modal traveler information project.
This project is intended to develop a comprehensive, real-time, integrated, multi-modal traveler
information service covering all of the Coalition's territory. In effect, this would provide the
information infrastructure that would underlie 511 services in the corridor and integrate 511
information services with other services provided through the internet and other media.

In my capacity as Executive Director of the Coalition, I am serving on the National 511
Deployment Policy Committee and I have participated actively in the Policy Committee briefing
and the most recent Policy Committee retreat held two weeks ago. In preparation for those
meetings, the Coalition interviewed a cross-section of its members and staff to identify major
issues, needs, and opportunities associated with deployment of 511. From those interviews,
several points emerged that are directly relevant to the petitions before the FCC.

First, our members see 511 as a critical component of their overall traveler information services
and they recognize that 511 must be a cooperative effort between the public and private sectors.
Given the extensive use of mobile phones already, it's simply impossible to imagine that 511
would be viable without the involvement of wireless carriers. To allow them to "opt out" would
undermine deployment and remove the public benefit to be derived from 511 services.
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Second, it's clear that a "national" 511 service will be comprised of a network of regional and
local components that must be designed to reflect and respond to local conditions. We expect
that our member agencies and carriers will work together to resolve technical questions and to
make services relevant to local conditions while also conforming to basic national parameters
that will address questions of consistency.

Third, on the question of a potential government monopoly for traveler information, our
members know that even now, the private sector is playing a critical role in traveler information.
There are active, privately provided travel services in our region and across the U.S., induding
wireless carriers, that are providing essential information to customers and we need and fully
expect this to continue. Our member transportation providers understand that their primary
business is in providing transportation-that's what they do best and they don't want to be in the
information services business when their private partners are doing and can do this best, indeed,
what they must be part of to make 511 successful.

For these significant reasons, I urge the Commission to reject the petitions for reconsideration.
Since issuance of the order in July 2000, we have proceeded in good faith to move toward
timely, full, and successful implementation of the order and deployment of 511. We will
continue to do so, to best serve the intent of the order and the public good.
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John Baniak
Executive Director


